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The path to Understanding and Validation

What he says
or does.

What she says
or does.

Above the Surface: Stuff about you that is visible to others.

Below the surface: Stuff about you that isinvisible to others.

\ Stuff about you that /

you are willing to share with others.

Stuff about you that /

you keep private.

Stuff about you that

ou don’'t know about.
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General Rule:

ALL PEOPLE MAKE SENSE ALL THE TIME.

PreValidation
To awareness and attitude that people make sense
before they open their mouths to tell you about it.

Under standing: Validation:
To see someone'ssenseas | Whenyou say “You don’t make sense,” you mean: To verify your understanding
different from yours. To 1. “I don't see the sense you are making, yet. Please tell me more about that.” of the sense someone is mak-
grasp their validity. 2. “l don't like the sense you are making. | kr)ow you makg it. | just dpq‘t likeit.” o ing. To bear witness to their
3. “Youdon't make my sense” A common mistake and asilly one, thisis Pre-Invalidation . sense
People never make other people's sense. They make their own. ’
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